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How to use Zoom for people with aphasia

It takes time to learn a new app.
This guide might help you learn something new.
There will be different ways to do the same thing.

Use the way that works best for you.

This guide gives information on:
e Signing up to Zoom
e Adding a contact/ friend
e Joining a Zoom call
o With a meeting number
o With an email link
e During a call

e Sending a Zoom invite for a call
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Signing up your account

Select ‘Sign Up’

Start a Meeting

Start or join a video meeting on the go

[+ N
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——

Join a Meeting

N

Sign Up SignIn

Next fill in your birthday.

Then select ‘confirm’.
For verification, please confirm your date of birth

28 Apr 2020

This data will not be stored

Confirm

28  April 2020
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Fill in your first name and surname.

Confirm your email address.

Cancel Sign Up

| agree to the Terms of Service

Tick that you agree to the Terms of Service.

Q | agree to the Terms of Service

Zoom will send you an email to activate your account.

t!

We have sent a confirmation email to
caitora@gmail.com. Please click the
confirmation link to activate and start
using your Zoom service.

Resend Email OK \
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Open your email and find the email.

Click the blue ‘Activate Account’ Button.

Welcome to Zoom!

To activate your account please click the button below to verify your email address:

Activate Account \

https://lzoom.us/activate?code=IRa8NWrhRolS4NUoisHG_3zoES3fipA2HT-gec50WKS8.
BQgAAAFxt2S04QAnjQAdQ2FpdGxpbiSMb25nbWFuQHNOcm9rZS5vemcudWsBAGQA
ABZXVIk3Tm8zVIRkeWxHTTNtcOV2ZMDFnAAAAAAAAAAA&Tr=client

Or paste this link into your browser:

Stroke
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Next you will be asked if you are signing up on behalf of a school.

Select No.

Select continue.

Are you signing up on behalf of a school?

Yes O No

-
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Choose a password for your account.

Password

Confirm Password

By signing up, | agree to the Privacy Policy and Terms of Service.

Your password must have 8 characters.
Have at least 1 letter.
Have at least 1 number.

Include upper and lLower case letters.

Fill in your password twice.

Select continue.

By signing up, | agree to the Privacy Policy and Terms of Service.

&
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Zoom will ask if you want to invite friends.
If you do you can share their email address.

You do not have to do this step.

Don't Zoom Alone.

Invite your colleagues to create their own free Zoom account today! Why invite?

name@domain.com ?

name@domain.com

name@domain.com

Add another email

You might be asked if you are a robot.
Tick | am not a robot.

™

reCAPTCHA
Privacy - Terms

\/ I'm not a robot

It might ask you some extra questions.

If you want to share your friends email click ‘Invite’'.

Sk‘p o Step

If you do not want to share any emails click ‘Skip this step’.
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You have completed your sign up.

ZOOI Y\ SOLUTIONS-  PLANS&PRICING  CONTACTSALES SCHEDULEAMEETING  JOINAMEETING  HOST A MEETING ~

Start your test meeting.

Excellent! Now it's time to start meeting

Your personal meeting url:
https://zoom.us/j/5344933561?
pwd=R0OIXenhLRENtRG5NbGhjZHAVYW43dz09
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Adding a friend
Open Zoom
Select the ‘Contacts’ icon.
h
Home
=)
Chats
©)
Meetings
New Meeting Join
Contacts \
is
Schedule Share Screen
Click on the + in the top right corner.
Q, Search contacts
My Contacts
> Starred 0
()
Home > External Contacts 1
All Contacts
s
Chats > Company Contacts 0
®
&
8
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Select ‘Add a Contact'.

Add a Contact \

Create a New Channel

Join a Public Channel

Add an App

Fill in your friend’s email address.

Cancel Add Contact

Q. Enter an Email Address ?

Enter someone's email to find them on Zoom

ndd If they already have Zoom you will see an ‘Add’ button.

Select the ‘Add’ button.

If they do not have Zoom you can ‘Invite to use Zoom'.

Select the ‘Invite to use Zoom' button.
Invite to use Zoom

Zoom will send an email invitation.
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Joining a Zoom call

There are two ways to join a Zoom call.

e Joining with a meeting number
¢ Joining with an email link

Joining with a meeting number

Select the ‘Join’ icon.

2 0.

New Meeting Join
v v
19
Schedule Share Screen

10
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Fill in the meeting ID.
The meeting ID contains 9 numbers.
The organiser of the meeting would have sent this to you.

Cancel Join a Meeting

Join with a personal link name \
Katie Stroke
If you received an invitation link, tap on the link again to join the meeting

JOIN OPTIONS

Don't Connect To Audio

Turn Off My Video
Select ‘Join’ to connect to the call.

If you received an invitation link, tap on the link again to join the meeting
11
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Joining with an email link

The meeting organiser may send you an email with a link.
It will look like this.

Click on the link to join the meeting.

Katie Stroke is inviting you to a scheduled Zoom meeting.

Topic: Tea and chat
Time: Apr 29,2020 09:30 AM London

Join Zoom Meeting /
https://us04web.zoom.us/]/77323513439?pwd=c00wcU1ljeCttb0kzTEF6dTB0cGoxZz09

Meeting ID: 773 2351 3439
Password: SuduFf

At the bottom of the email is the Meeting ID number.
Some meetings may have a password.

You can find the password under the Meeting ID.

Meeting ID: 773 2351 3439

Password: 8uduFf &
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During a call

When you have joined a call you might see this.

.. Please wait for the host to start this meeting.

Start: 9:30 AM

Tea and chat

[ Test Computer Audio J

login

This is known as a waiting room.
The meeting host might not have joined the call yet.

Once they have joined they will add you to the video call.

13
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When in a call you will see icons.

These icons have different functions.

If you are using your phone or a tablet you need to touch the screen to
see the icons.

To end the meeting select 'End Meeting'.

g o 24

Mute Stop Video Share Content Participants

14
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To mute your sound select the ‘Mute’ icon.

To unmute press the same icon again.

g X 84,

Mute Stop Video Share Content Participants

To turn off your video select ‘Stop Video’ icon.

To turn your video back on press the same icon.

J o 52

Mute Stop Video Share Content Participants

To might want to share your screen or a photo.

Select the ‘Share Content’ icon.

g O 24,

Mute Stop Video Share Content Participants

Screen Then choose what you want to share.

Photos

iCloud Drive

Box

Dropbox

Google Drive

Microsoft OneDrive

Website URL

Bookmark

Whiteboard
e

15
SA Aphasia Team Guidance 14/04/2020 Image from Speakeasy - aphasia



Stroke

Association

You can see who is in the call by selecting the ‘Participants’ icon.

Y JOIN

Mute Stop Video Share Content Participants More

You can also invite more people to the call by selecting ‘Invite'.

Participants (1)

a Katie Stroke (Host,me) 0 wa

W~

Invite Mute All Unmute All

16
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If you want to use your back camera to show something in your room.

Select the ‘Switch Camera’ icon.

Select again if you want to change the camera back.

If there are lots of people on the call you might want to change your
screen to see everyone.

To do this select the ‘Gallery View' icon.

=
e

B

i
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Sending a Zoom invite
You might want to invite a friend to a video call.
Open Zoom.
Select the ‘'Schedule’ icon.
(]
~
Chats
O]
o New Meeting Join
Schedule Share Screen
You can now fill in information about your meeting.
Cancel Schedule Meeting Done
Tea and catch up
Starts Today at 12:00
Duration 30 mins
Time Zone London
Repeat Never
Calendar iCalendar
18
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Start with giving your meeting a name.

Cancel Schedule Meeting Done

Tea and catch up \
Choose the day and time you want to meet.

Starts Today at 12:00

Duration 30 mins \

Time Zone London
Select how long you want to meet for.

Starts Today at 12:00

Duration 30 mins

Time Zone London \
Check your time zone is correct.

Starts Today at 12:00

Duration 30 mins

Time Zone London \

19
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You can choose if you want your friend to enter a password.
People with aphasia can find passwords difficult.
You might want to turn this off.

Click on the switch and it will change from green to white.

PASSWORD

Required Meeting Password

~

When you have finished entering the information select ‘Done’.

Cancel Schedule Meeting Done

Tea and catch up \

You have now created your meeting.

20
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To invite your friends.
Select the ‘Meetings’ icon.

Home

O

Chats

©

Meetings
New Meeting

Contacts
v v
19

Schedule

Select the meeting you want to invite friends to.

@ Today

Home 12:&? Tea and catch up

Meeting ID: 758 6879 50

Select ‘Add invitees'.

Join

Share Screen

Cancel Info Edit
When Today at 12:00
Topic Tea and catch up
Meeting ID 758 6879 5095
Duration 30 mins

Start

Add invitees
petee \
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Select ‘Copy to Clipboard'.
Cancel Info Edit
When Today at 12:00
Topic Tea and catch up
Meeting ID 758 6879 5095
Duration 30 mins
Copy to Clipboard \
Add invitees
Delete
This will save the invite information.
You can now go to your email.
Open a new email.
To paste the information.
Hold down your finger on your phone or tablet.
Select ‘Paste’.
New Message — & X
Recipients
Subject
“~
22
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You can also paste information by selecting CTRL and the letter V on
your keyboard.

The text will appear.

Draft saved - X
Recipients

Subject

Katie Stroke is inviting you to a scheduled Zoom meeting.

Topic: Tea and catch up
Time: May 4, 2020 12:00 PM London

Join Zoom Meeting
https://us04web.zoom.us/j/75868795095

Meeting ID: 758 6879 5095

Fill in email addresses and select 'Send'.

You could also paste the information into a text message or
WhatsApp message.

23
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